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Issues Addressed

Release Several issues in the GEHRIMED launcher have been corrected to prevent launcher crashing and improve performance.

Notes

““ Feature Improvements

Launcher Updates
The GEHRIMED Windows Launcher application has been updated to improve user experience and correct a number of issues
around GEHRIMED crashing or requiring users to uninstall and then reinstall the GEHRIMED Launcher application.

NOTE: This launcher only applies to Microsoft Windows users. iPad and MacOS users are not impacted.

Updating the GEHRIMED Launcher
When a GEHRIMED Launcher update is available, a prompt will appear when the application is launched.
Updates can be optional or, more infrequently, mandatory to install.

Optional Updates Update Available X
Optional updates will prompt the following

message:

A software update for the GEHRIMED application can now be
'Q' installed. This installation will occur in the background and
- will not impact your use of the application. You will be
Users may choose to decline the update, after prompted to restart when the update is complete.

which they will be prompted to update again Install update now?
the next time they launch the application.
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Once the update has been successfully installed
in the background, a restart of the of the
application is required. You will be prompted to
restart:

Mandatory Updates

Some GEHRIMED Launcher updates will not be
optional, particularly if your GEHRIMED
Launcher is several versions out of date. If an
update is mandatory, the following message will
display:

The update will run in the background, and
users will receive the prompt to restart the
application once it is complete

Restart Application X

@™ The GEHRIMED update has been successfully applied. To
'0' complete the update, please restart GEHRIMED. If you do not
—  restart now, the update will be applied the net time you quit
and launch the application.
Restart now?

Cancel

o]

Mandatory Update X

4@ A software update for GEHRIMED is required. This update
X ! will occur in the background and will not impact your use of
= the application. You will be prompted to restart when the
update is complete.
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