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Several issues with the GEHRIMED launcher have been corrected to prevent launcher crashing and improve performance.

Release
Notes

Launcher Updates

The GEHRIMED Windows Launcher application has been updated to improve user experience and correct several issues around
GEHRIMED crashing or requiring users to uninstall and then reinstall the GEHRIMED Launcher application.

Note: This launcher only applies to Microsoft Windows users. iPad and MacOS users are not impacted. ion.

Updating the GEHRIMED Launcher
The GEHRIMED Launcher should update automatically and require no action from the user. However, depending on your device
settings, you may need to manually uninstall and reinstall the GEHRIMED Launcher application.

GEHRIMED Login Step 1
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Note: The most recent launcher
version is 1.5.0.98. To view the
version of your currently installed
launcher, open the application
and check the bottom right corner
of window.

Technical support: 835.829.2060 Version v1.5.0.69
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Uninstall:
Windows Uninstall Instructions

Install:
Before installing GEHRIMED determine what version of Windows you have. If you are unsure, navigate to:

Release Which Windows operating system am | running?
Notes

1. Navigate to install.gehrimed.com and select the option suitable for your operating system:

(%) GEHRIMED' () (Raeoener)

Software Installation Options

Choose the edition of Windows

e =

Windows 7 and 8.1 Launcher Windows 10 Launcher

Windows 10

—

ONC Certified HIT N\, 25

The first ONC Certified EHR designed exclusively for LTPAC medical providers.

2. Your browser will display a download message. Select the Open option to begin installation:

ONC Certified HIT\

The first ONC Certified EHR designed exclusively for LTF

Open

Show in faﬁer
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https://support.microsoft.com/en-us/help/4028054/windows-10-repair-or-remove-programs
https://support.microsoft.com/en-us/help/13443/windows-which-operating-system
https://install.gehrimed.com/
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3.

Follow the installation instructions.
Windows may prompt you with a security question. If so, select More info

Launching Application

- @

Verifying application requirements. This may take a few moments.

The additional information about the GEHRIMED applications will display. Select Run anyway.

|;| @ Windows protected your PC

Verifying application requirements, This may take 2 few moments.

4. Open the GEHRIMED application from the desktop or the start menu.
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Changes to the GEHRIMED Launcher Update

In future GEHRIMED windows launcher updates, a prompt will appear when the application is launched. Updates can be optional

or, more infrequently, mandatory to install.

Optional Updates
Optional updates will prompt
the following message:

The update can be declined by the user.
If the update is declined the user is prompted to
update the next time the application is launched.

Once the update has been successfully installed in
the background, a restart of the of the application is
required. You will be prompted to restart:

The user is not required to restart immediately.
They may cancel the restart, and the update will be
applied the next time the application is closed.

Update Available

A software update for the GEHRIMED application can now be
installed. This installation will occur in the background and
will not impact your use of the application. You will be
prompted to restart when the update is complete.

Install update now?

Cancel

o]

Restart Application

The GEHRIMED update has been successfully applied. To
complete the update, please restart GEHRIMED. If you do not
restart now, the update will be applied the net time you quit
and launch the application.

Restart now?

o]

Cancel
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Mandatory Updates

Some GEHRIMED Launcher updates will not be
optional, particularly if your GEHRIMED Launcher is
several versions out of date. If an update is
mandatory, the following message will display:

The update will run in the background, and users
will receive the prompt to restart the application
once it is complete

Mandatory Update X

& A software update for GEHRIMED is required. This update
\ ! will occur in the background and will not impact your use of
—  the application. You will be prompted to restart when the
update is complete.

[ End of document ]



