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Release Notes — June 2020

Issues Addressed

o Three MIPS quality measures were not including or excluding encounters with telehealth
modifiers correctly. This has been corrected and measures now prompt appropriately when
telehealth modifiers GQ, GT, or 95 are added to the CPT, as described in the measure
specifications. Signed encounters are included correctly using QM Search.

o CQM #130 Documentation of Current Medications in the Medical Record is reported on
telehealth encounters.

o CQM #134 for Depression and Follow-Up Plan is reported on telehealth encounters.

o CQM #326 Atrial Fibrillation and Atrial Flutter: Chronic Anticoagulation Therapy is not
reported on telehealth encounters.

Feature Enhancements

PointClickCare Integration Updates
The GEHRIMED integration with PointClickCare has been updated to improve ease of use and address
performance issues.

View PointClickCare Sent Encounters
The View Deliveries - PointClickCare tab on the View Deliveries window has been removed from
GEHRIMED.

Select the new menu option, "View PointClickCare Sent Encounters" to access a list of Encounters
delivered via the PointClickCare Integration:

NOTE: Email and Fax deliveries will still be viewed by selecting the 'View Deliveries' option.

# Select Facility v | £ Options v & Example Physician =

New Patient
Import C-CDA e e
Import QRDA 'j G:HR'MI:D
CDA Viewer

Patient Census SR S e e (2) v

Encounter Coding Queue

Manage Directory Listings

EXAMPLE FACILITY - 12

View Deliveries

View PointClickCare Sent Encounters @J

EXAMPLE FACILITY - 22 Medical-Diroctordetivityt e

NS o H & H 8

The View PointClickCare Deliveries window displays any failed encounter deliveries for the last week by
default, and filters for Facility, Time Range and Delivery Status (Successful, Pending, or Failed) can be
used to monitor deliveries:
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PointClickCare Sent Encounter Status

Facility:  All Facilities v Time Range: |Past Two Months ¥ | Status:  Successful ¥ Search Export Results

nter ) . ) . nt intClickCare Progress
:;co" 4 PatientName ¢ Type ¢ Signed 4 SignedBy ¢ Facility 4 ;eate 4 ;m Ichk bt 4 Status ¢
05/08/2020 1:04:55 EXAMPLE FACILITY
3076948 ABREU, SHARI Encounter DN/I / Nurse, Example 12 05/08/2020 23204762 Successfu
1:06:08 EXAMBLE FACILITY
3076958 ABBOTT, LOUIE  Encounter 2:203/ 2020 106:08 | e Example - LEFACILITY < /08/2020 23204761 Siiceesshil
ABERNATHY, 05/08/2020 1:16:53  Physician EXAMPLE FACILITY
3 1
3076968 e Encounter e - 05/08/2020 23204723
ABERNATHY, 05/12/2020 11:20:58 EXAMPLE FACILITY )
ccessful
3077008 S Encounter ) Nurse, Example 05/12/2020 23204724 Successhi
ABERNATHY, 05/13/2020 8:23:06  Physician EXAMPLE FACILITY | __ o
3077018 e Encounter % e . 05/13/2020 23204781 Sticedsshi
ABERNATHY, 05/14/2020 10:20:05 Physician, EXAMPLE FACILITY )
St echit
3077128 S Encounter " Sty - 05/14/2020 23204801 Successh
5/202 :00: YSICI. 2] |
3077218 AGEEIKARGIVN! | hEncounter, | 227! 2/2020111:00:58 | Physician EXAMPLE FACILITY | o 15/2020 | 23204831 Suceessu
AM Example -22
1 11:01:28 Physici AMPLE FACILI
3077228 AGEE KAROIVN! | Encounter || D2/19/2020T101:28 | Physican, EXAMPLE FACILITY 0 11512020 23204821 Successhl
AM Example =22
05/15/2020 11:09:37 Physici EXAMPLE FACILITY
3077248 AGEE, KAROLYN  Encounter | 02/1/ >4 hysiaian 05/15/2020 23204832 Suceessu
AM Example -22
05/15/2020 11:13:12 Physician, EXAMPLE FACILITY = e e

To view the history of the delivery, including any addendums associated with the encounter, select the
link associated with the encounter in the Status column:
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PointClickCare Sent Encounter History

Encounter

D 4+ Type 4 Si Signed By Facility 4 SentDate ¢ PointClickCare Progress Note ID ¢ Status ¢

06/02/. 7:57:46 . < :
3078938 Encounter A ] Physician, Example EXAMPLE FACILITY - 2 23204915 Pending

/i :57:4 o
3078938 Encounter 2?;02/2020 Eatt Physician, Example EXAMPLE FACILITY - 22 06/02/2020 23204915 Successful

6/02/2020 8:30: % ;
3078938 Addendum it:"o AERTEAA Physician, Example EXAMPLE FACILITY - 22 23204915 Pending
v

06/02/2020 8:30:50

3078938 Addendum AM

Physician, Example EXAMPLE FACILITY - 22 06/02/2020 23204915 Successful

Additionally, the signed encounter's PointClickCare tab has been updated to show the same information
as the "View PointClickCare Sent Encounters" window:

patient: ABERNATHY, SAMMIE DOB: 02/09/1947 (73 yrs) Insurance: FL MCD MNG-SUNSHINE STATE ‘o a x
Facility: EXAMPLE FACILITY - 22 Encounter ID: 3078938 Template: Annual Wellness Visit [GPM]

DOS: 06/02/2020 Visit: 06/02/2020: Example Physician (1-Month)

QualityMeasures ﬁ Clmical Summary 2
‘ Document H Delivery ‘

Total Sent: 2

Print

‘ Type 4+ Signed 4 Signed By 4 SentDate 4+ PointClickCare Progress Note ID 4 Status 4
Encounter 06/02/2020 7:57:46 AM Physician, Example 06/02/2020 23204915 Successfu
‘ Addendum 06/02/2020 8:30:50 AM Physician, Example 06/02/2020 23204915 Successfu

Signed at 7:57 AM on 06/02/2020

Patient Merge
When merging a patient imported from the Facility Feed to an existing GEHRIMED patient, a new
window will display:
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Confirm Patient Merge @ x

Demographic information of the selected patient may not match the incoming patient information. Please confirm this is the intended patient to merge with.

Imported Patient Existing Patient
PatientFirst MADDIE PatientFirst MADDIE
PatientMiddle PatientMiddle
PatientLast BATTS PatientlLast BATTS
DOB | 1o/18/1942 DOB | 10/18/1942
Age 77 Age 77
Birth Sex F Birth Sex £
Zip Code 33544 Zip Code 28803

1 acknowledge that the Imported patient record should be merged into the selected Existing patient.

The Confirm Patient Merge window displays the basic identifying demographic information for the
record to be imported and the existing GEHRIMED patient record. This enables users to compare records
and ensure accuracy before merging.

~end of document~
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