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Release Notes - Jul. 31, 2019

Issues Addressed
e A broader range of email address formats are now valid in GEHRIMED.
e Patient Records imported from PointClickCare will now include Phone Number, Address, Email,
and Social Security Number if they are available.
e Co-Signatures will no longer appear as Amendments on the encounter.

Feature Enhancements

Print Encounters

You may now print encounters from the Advanced Search when using the GEHRIMED Launcher without
entering a password.

2019 MIPS Dashboard

The 2019 MIPS Dashboard now includes the Quality Measure and Improvement Activities, Additionally,
you may now view your MIPS score based on performance to date for the year.

2019 MIPS e x

GPM Support (000899000) (Default Group TaxID) v

MIPS Configuration for GPM Support (000399000} Total Weighted MIPS Score: 47 pts
Category Category Weight Weighted Score
Earned: 15 pts
Improvement Activities 15%
01/01/2019 to 12/31/2019
0pts 15 pts
Earned: 0 pts
Promoting Interoperability 259 | |
01/01/2019 to 12/31/2019 | ‘ |
0pts 25 pts
Earned: 32 pts
Quality Measures 5%
01/01/2019 to 12/31/2019 |
0pts 45 pts
Earned: 0 pts
Cost* 15%
0pts 15 pts

The GEHRIMED MIPS Dashboard is for illustrative purposes only. Since this information is user generated and controlled, GPM does not warrant the accuracy, completeness or usefulness of this information. We
disclaim all liability and responsibility arising from any reliance placed on such materials by you, or by anyone whe may be informed by any of its contents. Final scores within each MIPS performance category are
determined solely by CMS. Bonus points received in performance categories are not included in the score calculation. Scores for participants in Alternative Payment Models (APM) will not be reflected in the MIPS
Dashboard. For more information regarding MIPS and scoring methodology, please visit gpp.cms.gov.

* 2019 MIPS Scoring includes a 15% allotment to the Cost/Resource Use Category. This information is derived from CMS claims data and is not captured or reflected in the GEHRIMED MIPS Dashboard. For more
information, see gpp.cms.gov.

2019 MIFS Reporting

Improvement Activities
Improvement Activities (IA) have been updated to 2019 standards:
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=
Improvement Activities e x

Provider Total Points: 0 1A Score: 0

Note: Activities account for 15% of the total MIPS Composite Score. For more information, go to qpp.cms.gov.

$  Weights Activity ID $ Activity Name & Activity Description #  Subcategory Name $  Year
1A_AHE_1 Engagement of New  Seeing new and follow-up Medicaid patients in a timely manner, including individuals dually eligible for Medicaid and Medicare. A Achieving Health Equity 2019
H Medicaid Patients and  timely manner is defined as within 10 business days for this activity.
Follow-up
1A BE_1 Use of certified EHR to  The training may be conducted in formats such as, but not limited to: interactive simulations practicing the skills above, or didactic Beneficiary Engagement 2019
M capture patient instructions on hew to implement improvement action plans, monitor progress, and promote stability around impraved clinician
reported outcomes. communication.
1A_BE_12 Use evidence-based  Use evidence-based decision aids to support shared Gecision-making Beneficiary Engagement 2019
M decision zids to
support shared
decision-making.
1A_BE_13 Regularly assessthe  Regularly assess the patient experience of care through surveys, advisory councils andyor ether mechanisms. Beneficiary Engagement 2019
M patient experience of
care through surveys,
advisory councils
and/or other
mechanisms.
IA_BE_15 Engagement of Engage patients, family, and caregivers in developing a plan of care and prioritizing their goals for action, documented in the geneficiary Engagement 2019
M Patients, Family, and  electronic health record (EHR) technology.
Caregivers in
Developing a Plan of
Care
1A_BE_17 Use of tools toassist  Use tools to assist patients in assessing their need for support for self-management (e.g. the Patient Activation Measure or How's My  Beneficiary Engagement 2019
M patient seif- Health).
management
1A_BE_19 Use group visits for Use group visits for common chronic conditions (e, diabetes). geneficiary Engagement 2019

M common chronic -

Cancel Save

The 2019 IA category has been improved. You may now sort the individual IA measures by column, and
additional information about each measure has been made available.

Multiple Criteria Measures
Several Quality Measures with multiple criteria are now available in GEHRIMED:

e Quality ID #5: Heart Failure (HF): Angiotensin-Converting Enzyme (ACE) Inhibitor or Angiotensin
Receptor Blocker (ARB) Therapy for Left Ventricular Systolic Dysfunction (LVSD)

e Quality ID #7: Coronary Artery Disease (CAD): Beta-Blocker Therapy-Prior Myocardial Infarction
(MI) or Left Ventricular Systolic Dysfunction (LVEF <40%)

e Quality ID #8: Heart Failure (HF): Beta-Blocker Therapy for Left Ventricular Systolic Dysfunction
(LVSD

e Quality ID #118: Coronary Artery Disease (CAD): Angiotensin - Converting Enzyme (ACE) Inhibitor
or Angiotensin Receptor Blocker (ARB) Therapy - Diabetes or Left Ventricular Systolic
Dysfunction (LVEF <40%)

For more information on how these measures function in GEHRIMED, see the Multiple Criteria QM
Guide on the GEHRIMED Support website.

CareTeam Data Access
GEHRIMED has improved the method of Data Access for your facilities that want to use CareTeam.

Note: By default, CareTeam Data Access is disabled for your Groups and Facilities. To enable CareTeam
Data access, you must enable at the Group AND Facility levels.
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Enable/Disable CareTeam Data Access

When you enable CareTeam Data Access for a facility or facilities, email and fax deliveries will include a
cover letter that includes Data Access Referral codes. Your facilities may use those codes to gain access
to Encounters they are receiving via email and fax deliveries in CareTeam.

To Enable/Disable Groups:

1. Loginto GEHRIMED as an Administrator
2. Inthe options menu select Manage Groups to display the Edit Groups window:

Edit Groups

Company:

GPM Documentation

‘ Group Name 4+ GroupID 4+ CareTeam Access

Z x ﬂ GPM Documentation 3001 Enable = Disable
@ x ﬂ GPM Documentation |1 24 Enable Disable
Create New Group

3. Ensure that Enable is selected for all groups for which you want to enable CareTeam Data
Access and Disable is selected for those that don't.

To opt in Facilities
1. Loginto GEHRIMED as an Administrator
2. In the options menu select Manage Facilities to display the Edit Facilities window:

< GPM Documentation = @ x
‘ Name 4+ Type 4 Address 4 Queued Faxes 4 DeliveryFax ¢ Delivery Email L4 f‘areTearv ficcess
Disable All  Enable Al
[ &  EXAMPLE FACILITY None 1 CLOVE BUD COURT o jmontgomery@gpm.md Disable Enable -
| £ &  EXAMPLE FACILITY 1 SNF Skilled or Nursing Facility 1234 NOTREAL ST 0 828-348-2869 Jjmontgemery@gpm.md Disable Enable -|%x
[ | & FACIUTY EXAMPLE MNone 2 CLOVE BUD COURT o exampleorguser@gmail.com Disable Enable - %
| ¥ &  FACILITY EXAMPLE 2 None 123 CLOVE BUD COURT 0 example@gpm.md Disable Enable - %

Create New Facility W show inactive facilities

3. Ensure that Enable is selected for all facilities you want to receive Data Access Referral Codes,
and Disable is selected for those that you don't.
Note: You may enable or disable all facilities using the Enable All / Disable All buttons above
the CareTeam Access column.

Note: A fax and/or email delivery must be set up for a Facility to receive CareTeam data access referral
codes.

Once you have enabled your groups and facilities, the facilities receiving your encounter deliveries will
receive data access codes approximately every 7 business days.

©Geriatric Practice Management, Corp. 2019 3|Page



16 Biltmore Ave, Suite 300 Asheville, NC 28801 @ G E H Rl M E D

(0)828.348.2888 | (f)828.475.4575 | www.GEHRIMED.com

Manage Data Access
After a data access referral code has been redeemed by a facility their information will appear in the

Facility details:

Edit Facility
Facility Information || Facility Contact | WBEICNGEITHE| Additional Delivery Contact(s)

@ A CareTeam Data Access Connection has been established for this facility. Editing the delivery information for this Facility may impact CareTeam Data Access Connection.

Location Name:  Example Location 1 Organization Name:Example Organization
PDF Password 123456789
) Fax Delivery [ Email Delivery
Fax Address Email Address example@g pmmd‘
Fax Schedule Daily work week (Between 08:00 AM and 05:59 PM, Mc ¥ Email Schedule Starting at 3 minutes past the hour (Every 15 minutes, ¥
Max Pages 12 (] Include Clinical Summary with Email Deliveries

) Individual Faxes

Fax cover page option Use group defaults M
pegeop group [ State HIE Delivery
Direct Address  devTest@directsubdemain.directupdoxqa.com
Failed Faxes Today v Total: None Resend Failed Faxes Facility Deliveries

: 2019 1:27:
[WOPRUOPI 0cte enterect 07/11/2019 1:27:15 PM Save

~end of document~
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