Downloading your Practice’s PQRS and QRUR Reports

Step 1: Log into the CMS Enterprise Portal
» Login at: https://portal.cms.gov/
» Once logged in, Click on the drop down under ‘PV-PQRS’
o Select ‘Feedback Reports’
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The Enterprise Portal combines and displays content and forms from multiple applications, supports users v
enterprise search tools, supports simplified sign-on, and uses role-based access and personalization to pre
relevant content and applications. The vision of the Enterprise Portal is to provide "one-stop shopping" capa

*If you do not have access to ‘PV-PQRS’ from your dashboard, follow the directions in Attachment 1

Step 2: Downloading the Reports
» From the Feedback Reports screen, select the report year and type of report you’d like to view
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i temelet S beloredenekasmiin quired field.

*Selecta Year® | 2015 |

“Select a Report \ Tables 5-10. Per Capita or Per Episode Costs, by Categories of Service, for the Six Cost Measures
*Select an Action Selecta Report
2015 Annual QRUR

2015 Annual Quality and Resource Use Report (QRUR)

Table 1. Physicians and Non-Physician Eligible Professionals Identified in Vour Medicare-Enrolled Taxpaver Identification Number (TIN), Selected Characteristics

Table 2. Patients and Hospital Admissions (except Medicare Spending per Beneficiary)

Table 5. Per Capita Costs for All Beneficiaries

Table 4. Per Capita Costs for Selected Conditions

Table 5. Medicare Spending Per Beneficiary (MSPB)

Table 6. Medicare Shared Savings Program

Table 7. Individual Eligible Professional Performance on the 2015 PQRS Measures
2015 PQRS Feedback Reports

PQRS Payment Adjustment Feedback Report for Groups
CMS Enterprise Por al PQRS Payment Adjustment Measure Performance Detail Report for Groups
Home 2015 Mid-Year QRUR

2015 Mid-Year Quality and Resource Use Report

Download to Print and Save Your TIN's 2015 Mid-Year Quality and Resource Use Report (QRUR)
Table 1. Physicians and Non-Physician Eligible Professionals in Your TIN, Selected Characteristics
Table 2A. Beneficiaries Attributed to Your TIN for the Cost Measures (except MSPB) and Claims-Based Quality Outcome Measures, and the Care that Your TIN and Others Provided
Table 2B. Beneficiaries Attributed to Your TIN for the Cost Measures (except MSPB) and Claims-Based Quality Outcome Measures: Costs of Services Provided by Your TIN and Others
Table 5. Beneficiaries Attributed to Your TIN for the Cost Measures {except MSPB) and Claims-Based Quality Outcome Measures: Hospital Admissions for Any Cause
Table 4. Beneficiaries Atiributed to Your TIN for the Medicare Spending per Beneficiary Measure
Tables 5-10. Per Capita or Per Episode Costs, by Categories of Service, for the Six Cost Measures
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> Co nfirm your iysician Quality Reporting System (PQRS) feedback reports is confidential. Your report is safely stored online and accessible only to you (and those you authorize) through the web applicatic

. A ared only with others within the practice who have an authorized vested interest in the summarized quality data. Please ensure that these reports are handled appropriately and disposed of
re | ations h P to stential Personally Identifiable Information (PIL) exposure or Identity Theft risk.
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() Business Associate (BA) of HIPAA CE(s) in accordance with a valid HIPAA Business Associate
Agreement that allows us to request individually identifiable health information (ITHI) for use in
care coordination and quality work on behalf of the HIPAA CE(s).
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» Move over the TIN for the group’s report you'd like to view, and click ‘Export’
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Attachment 1

Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

Introduction

This guide is for users who have an Enterprise Identity Data Management (EIDM) account. This guide provides step-by-
step instructions on how users can request a role to access the ‘Physician Quality and Value Programs’ application in the
CMS Enterprise Portal using their existing EIDM account.

Note: Do not use this guide (1) if you do not have an EIDM account, or (2) if you had an Individuals Authorized
Access to the CMS Computer Services (IACS) account, but never logged into EIDM with a Physician Value —
Physician Quality Reporting System (PV-PQRS) role. Please visit http://www.cms.gov/Medicare/Medicare-Fee-
for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html to determine which guide you should
use based on your needs.

Before requesting a ‘Physician Quality and Value Programs’ role for your EIDM account, you will first need to
determine which one of the following four user roles you want to request:

e Security Official role: The Security Official role allows the user to perform the following tasks on behalf of a group
practice:

(0}

(0}

0}
0}

Register the group practice to participate in the Physician Quality Reporting System (PQRS) Group Practice
Reporting Option (GPRO);

Obtain the group practice’s Mid-Year and Annual Quality and Resource User Report (QRUR), Supplemental
QRUR, and PQRS Feedback Report;

Submit a Value Modifier Informal Review Request on behalf of the group practice; and

Approve requests for the ‘Group Representative’ role in the EIDM.

o Group Representative role: The Group Representative role allows the user to perform the following tasks on behalf
of a group practice:

(0}
(0}
(0}

Register the group practice to participate in the PQRS GPRO;
Obtain the group practice’s Mid-Year and Annual QRUR, Supplemental QRUR, and PQRS Feedback Report; and
Submit a Value Modifier Informal Review Request on behalf of the group practice.

Note: Group practices are identified in the EIDM by their Medicare billing Taxpayer Identification Number
(TIN). A group practice consists of two or more eligible professionals (as identified by their National Provider
Identifier [NPI]) that bill under the TIN. To find out if a group practice is already registered in the EIDM and who
is the group practice’s Security Official, please contact the QualityNet Help Desk and provide the group practice’s
TIN and the name of the group practice.

e Individual Practitioner role: The Individual Practitioner role allows the user to perform the following tasks on
behalf of a solo practitioner:

0}
(0}
(0}

Obtain the solo practitioner’s Mid-Year and Annual QRUR, Supplemental QRUR, and PQRS Feedback Report;
Submit a Value Modifier Informal Review Request on behalf of a solo practitioner; and
Approve requests for the “Individual Practitioner Representative’ role in the EIDM.

¢ Individual Practitioner Representative role: The Individual Representative role allows the user to perform the
following task on behalf of the solo practitioner:

(0}
(0}

Obtain a solo practitioner’s QRUR, Supplemental QRUR and PQRS Feedback Report; and
Submit a Value Modifier Informal Review Request on behalf of a solo practitioner.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-

288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an
Existing EIDM User

Note: Solo Practitioners are identified in the EIDM by their Medicare billing TIN and rendering NPI. A solo
practitioner consists of only one eligible professional (as identified by the NPI) that bills under the TIN. To find
out if a solo practitioner is already registered in the EIDM and who is the solo practitioner’s Individual
Practitioner, please contact the QualityNet Help Desk and provide the solo practitioner’s TIN and the name of the
solo practitioner.

Information about registering to participate in the PQRS GPRO and obtaining QRURs is available at
http://www.cms.gov/PhysicianFeedbackProgram.

B. Please gather the following information before you begin the process for requesting a ‘Physician Quality and
Value Programs’ user role:

e Security Official:

o Organization Information: Group practice’s Medicare billing TIN, Legal Business Name, Rendering NPIs for
two different eligible professionals who bill under the TIN and their corresponding individual Provider
Transaction Access Numbers (PTANS) (do not use the GROUP NPI or GROUP PTAN), Address, City, State, Zip
Code, and Phone Number.

e Group Representative:
o Organization Information: Group practice’s Medicare billing TIN; or the Legal Business Name and the State;
or the Legal Business Name and the Street Address.

¢ Individual Practitioner:
0 Professional Information: Solo practitioner’s First Name, Solo practitioner’s Last Name, Legal Business Name,
Solo practitioner’s Medicare billing TIN, Solo practitioner’s rendering NP1 and the corresponding individual
PTAN (do not use the GROUP NPI or GROUP PTAN), Address, City, State, Zip Code and Phone Number.

¢ Individual Practitioner Representative:
0 Professional Information: Solo practitioner’s Medicare billing TIN; or the Legal Business Name, and the State;
or the Legal Business Name and the Street Address.

C. Step-by-Step Instructions: You have twenty-five (25) minutes to complete each screen (unless a different time
is noted on the screen). Otherwise, you will lose all of the information you entered and will need to start the
process again.

Il.  Questions

For questions related to setting up an EIDM account, please contact the QualityNet Help Desk at:
¢ Monday - Friday: 8:00 am — 8:00 pm EST
e Phone: (866) 288-8912 (TTY 1-877-715-6222)
e Email: gnetsupport@hcaqis.org

For additional information on how to sign up for a new EIDM account and how to request a role to access the ‘Physician
Quality and Value Programs’ application using the EIDM, please visit http://www.cms.gov/Medicare/Medicare-Fee-for-
Service-Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User
I11.  Table of Content
Section Name Page Number
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a) Requesting a Security Official Role 11
b) Requesting a Group Representative Role 17
c) Requesting an Individual Practitioner Role 19
d) Requesting an Individual Practitioner Representative Role 25
V.  Completing the Multi-Factor Authentication (MFA) 27

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

IV. Getting Started - Please follow each step listed below unless otherwise noted.

Steps Screenshots
1. Go to https://portal.cms.gov and select
Login to CMS Secure Portal. CMS gOV Enterprise Portal Home | Abot QUS| N | e | @ el & FAs | e | o
Centers for Medicare & Medicaid Senices Lealh 200t our healcate apions —M"m\

Note: The CMS Enterprise Portal supports
the following internet browsers:
o Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Internet Explorer 11 (without
compatibility mode)
o Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing the
screen in too wide of a view.

Helth Carc Cuuslity Improvement System Provider Resources

CM3 Portzl > Welcome to CMS Portal

(CMS Secure Portal

Tolg inio the CM5 Porial 2 CMS user

Welcome to CMS Enterprise Portal

The CMS Enterprise Portal is a gateway being BUL0UT S FEqUIEd.
offered to allow the public to access a number of
systems related to Medicare Advantage, . *
Prescriplion Drug, and ofher CMS programs. ——
Forge Passwond?
New User Regisalon

CMS Enterprsi Poral | MACBIS | Modicars Shared Savings Program M Open Paymans ma

Innevation Center | CU | PECOS

2. Read the Terms and Conditions and
select I Accept to continue.

Health Care Quality Improvement System = Provider Resources

Terms and Conditions

-

OMB No.0935-1238 | Expiration Date: D4/30/2017 | Paperwerk Reduction Act

“You are aeeessing & U.S. Government informatien system, which includes (1) this computer, (2} this computer netwark, (3} all computers connected te this netwark,
and (4) all devices and storage media attached fo this network or to & computer on this netwerkc. This information system is provided for U.S. Government-authorized
use only.

Unzuthorized or improper use of this system may result in disciplinary acticn, as well 2s civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privary regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Govemment purpose, the govemment may menitor, intereept, and ssarch and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting er stored on this information system may be disclosed or used for any lawful Government purposs.

To continus, you must accept the terms and cenditions. If you decling, your login will autormatically be cancellzd.

- =D &

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST

4




Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

Steps

Screenshots

3. Enter your EIDM User ID and select
Next on the Welcome to CMS
Enterprise Portal screen.

Horre | About NS | Newsioom | Arve | (@) Help &7AQs | () Eni | & Frm
CMngV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

=

) GIZID =D

Forgot User ID?

Meed =n account? Click the link - Maw yser regisirstion

4. Enter your EIDM Password and select
Log In.

Homs | About CHS | Newsroom | Archive | (@) Help & FAGs | (2] Email | (5 Print
Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

Password h
- EZN

Forgot Password?

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an
Existing EIDM User

Steps

Screenshots

5. Select Request Access Now under
Request Access to begin the process of
requesting a new user role.

Note: You may also select your username
and then select My Access from the drop-
down menu to begin the process of
requesting a new user role.

{8} print

(@) Portal Help Facs

CM$
oV Enterprise Portal

iy Portal

CNS Portal = My Portal

improve customer experience and safisfaction.

Welcome to CMS Enterprise Portal

The Enterprise Portal combines and displays content and forms from multiple applications,
supports users with navigation and cross-enterprise search toals, supports simplified sign-on, and
uses role-based access and personalization to present each user with only relevant content and

applications. The vision of the Enterprise Portalis to provide "one-top shopping” capabilies to

1 Request Access Now

E LogOut = Welcome Mary Wattson v

Request Access

Use the fink below to request access to Systems/Applicatio

Contact Help Desk

6. Select Request Access for the Physician
Quality and Value Programs
application within the Access Catalog.

Note: The Access Catalog list presented is
in alphabetical order. Scroll down until you
find the Physician Quality and Value
Programs application or enter the first few
letters of the application in the Access
Catalog text box to narrow down the
selection criteria.

Physizian Valus - Physician Quslity Reporting
Bystem Program. This portsl zllows sooess to
Warz...

Help Desk Information
e apione v

* Request Access

Physician Velue - Physician Quality Reporting
System Program. This portsl sllows sccess to
Mere...

Help Desk Information
et el
I testing@nahon.com

Request Accecs

The SPOT offers an amay of s=li-sarvice
respurces to furnish 2ss=ntisl Medicare
processin Maors...

Help Desk Information
BEE-41B-4128
Request Accecs

ool IrviA DD
C o

FULILTAR

POLICYAPP

Help Desk Information
TED
TED

Request Access

ALAT
WA

The Quality Measures Assessment Tool (QMAT)
application allows usars to submit clinical ds
More...

Help Desk Information
TED
IER:

Request Access

TESTMACPRO

TEST Medicaid and CHIP Program
Help Desk Information

TED
TED

Request Access

PS&R/STAR

Provider Statistical and Reimburszmant/Systzm
for Tracking Audit and Reimburszment. Mors...

Help Deck Information
EE5-424-2043

trtestingfyshoo.com

Request Access

T
Sl

SHIM iz the Bmall Business Hezlth Options
Program Markstplace that helps businessss
provid More...

Help Desk Information
TED
IED

Request Access

Test Application to test MFA

Help Desk Information
TED
IED

Request Access

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing

EIDM User

Steps Screenshots

7. (a) Under Select a Group, choose

Provider Approver, if you are requesting
Security Official or
Individual Practitioner role

OR
(b) Choose PV Provider, if you are
requesting Group Representative or
Individual Practitioner Representative

Iy Portal

role.
My Access
Note: The Select a Role option will be & Modfy Busnes Contact
visible after making a selection for the Select Ifemedan
a Group option. The Next button will be %:c::':"”“d A

visible after making a selection for Select a
Role option. Access
v|Requasts

My Pending Requests

CQMO§ Enferprise Portal

CNS Portal > EIDM user menu page > My Access

(2] Reques: New Application

Request New Application Acces:
* Required Field

Appleation Description: ‘Physicmn Qualty and Value Programs B

Physician Valug - Physician Qualty Reporting System Program, This portal lows access to applicetions such a5 Submissians, Web Interface,
Feedback Dashboard and Reports and, f applicable, electing CAHPS,

Select a Group: ) CS/Help Desk User
)PV Provider

(7) Provider Approver
(7) PQRS Provider

[

8. Select the appropriate role you want to

request from the Select a Role drop-
down menu.

| My Access

 Modfy Business Contact
Information

%; View and Manage My
Access

Access

v|Requests
My Pending Requests

CMS Portal = EIDM user menu page = My Access

[Z) Request New Application

Request New Application Access
* Required Field

Applicetion Description: | Physican Quality and Value Programs B
Physician Value - Physician Qualiey Reporting System Program. This portal allows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, if applcable, electing CAHPS,

Selact a Group: () CMS/Help Desk User
() PV Provider
@ Provider Approver
(7 PORS Provider

» Select 3 Rale: | Indwidual Pmcttionerm

Role Description: Role for an Indwidual Eigible Professional far PQRS and PY-PQRS ta approve users wih the Individual Practitioner Role.
Within PV-PQRS can View PY2013 Registration and view QRURs Reports (dril down, dzshboard). Within PQRS can submit
data, view the Feedback Dashboard and Feedback reparts,

This rale requires Identity Verification and may require mukifactor authentication cedentials to be set up. I your Level of
Assurance has not been met for this role, you wil be asked to provide additional information to verfy your identity and i
applicable, reqister 2 device for multfactor authentication, Please select Next' to continue

- O )

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an
Existing EIDM User

Steps | Screenshots

Multi-Factor Authentication (MFA)

Please follow steps 9 to 12 to register for MFA. MFA is an approach to security authentication which requires users
to provide more than one form of verification in order to prove their identity. MFA registration is required only
once when you are requesting a user role, but will be verified every time you log into the CMS Enterprise Portal.
Additional information on how the MFA process works can be found at http://www.cms.gov/Medicare/Medicare-

Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-ORUR.html

9. Select Next to begin registration for the
Multi-Factor Authentication process.

Request New Application Access

Multi-Factor Authentication Information

To protect your privacy. you will need to add an additional level of security to your account. This will entail successfully registering your

Phone, Computer or E-mail, before continuing the role request process.

To continue this process, please select 'Next'.

10. Read the Register Your Phone,
Computer, or E-mail notification and
then select an option from the MFA
Device Type drop-down menu.

Note: If selecting Phone/Tablet/PC/Laptop
as MFA Device Type, you will first need to
ensure you have the appropriate VIP Access
software downloaded to your device. The
VIP Access software can be downloaded via
the Symantec Site (link is provided on your
screen). Refer to the link on the screen to
make selection. If the VIP Access software is
not installed on your device, you will be
unable to complete the Multi-Factor
Authentication process.

Register Your Phone, Computer, or E-mail

Adding & Security Code to your login also known as Mult-Factor Authentication (MFA) can make your login more secure by providing an extra layer of protection to
your user name and passward.

You can associate the Security Code to your profile by registering your phone, computer or E-mail. Select the links below ta find out mare information about the
options.

 PhonelTablet/PC/Laptop
To use the Validation and 1D Protection (VIP) access software on your phone, you must download the VIP Access software to your phone, if you do not already

have it. Select the following link -Hittps.//m.vip.symantec. comhome.y

To use VIP access sofware on your computer, you must download the VIP Access software, if you do not alieady have it. Select the following link
-hittps:fidprotect vip. symantec com/desklop/download v

¥ Text Message Short Message Service (SHS)
The SIS option will send your Security Code directly to your mable device via text message. This option requires you to provide a ten (10) digits LS. phane
number far a mobile device that is capable of receiving text messages. Carrier senice charges may apply for this option.

¥ Interactive Voice Response (IVR)
The IVR option will communicate your Security Code through a voice message that will be sent directhy to your phone. The option requires you to provide a velid
ten {10) digts U.S. phane number and (Optional) extensian that will be used duing login ta abtain the Security Code. The extension may begin with any one of
the following: asterisks™ ; period " comma " ; pound # followsd by numeric 0 to 9. For example: 4865554444, 112,
To access the application you must enter the provided Secunity Code on the lagin page. Camer senice charges may apgly for this option.

7 E-mail
The E-mall address on your profile wil be used when registering for Mulii-Factor Authentication (MFA) using E-mail option. When logging into a secure
application, your Secuity Code that is required at the login page will be e-mailed to the e-mail address on the profle.

Please nate that you are only allowed two attempts to register your MFA device. ff you are unable ta register your device within two attempts please log out, then log
back in to try again.

Select the MFA Devie Type that you want to use to login to secure applications from the dropdawn menu below.
+ MFA Device Type: ; Select P& Device Type i+

Eancel Phane/Tablet/PC/Laptop
Text hessage-Short Message Service (3M5)
Intersctive Voice Response (IVR)
E-mail

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

Steps

Screenshots

11. (a) If selecting Phone/Tablet/PC/Laptop
as MDA Device Type, enter the
alphanumeric code that displays under
the label Credential 1D on your device.
Enter the MFA Device Description
which is a nick-name that can help you
identify your device.

OR
(b) If selecting E-mail —as MFA Device
Type, the E-mail address on your profile
will automatically be used for the E-mail
option to obtain the security code. Enter
the MFA Device Description.

OR
(c) If selecting Text Message — Short
Message service (SMS) as MFA Device
Type, enter the Phone Number that will
be used to obtain the security code and
the MFA Device Description.

OR
(d) If selecting Voice Message —
Interactive Voice Response (IVR) as
MFA Device Type, enter the Phone
Number and Extension that will be used
to obtain the security code. Enter the
MFA Device Description.

Select Next to continue.

Register Your Phone, Computer, or E-mail

Adding a Security Code to yaurlogin also known as Muti-Factar Authentication (MFA) can make your login mare secure by providing an exra layer of protection to
your user name and password.

You can associate the Security Code to your profile by registening your phane, computer or E-mail. Select the links below to find out mare infarmation about the
options.

7 Phone/Tablet/PC/Laptop
To use the Validation and ID Pratection (VIP) access software on your phone, you must download the VIP Access software to your phane, if you do not already

have it. Select the following link -https:/m.vip.symantec. comhome.v

To use VIP access software on your computer, you must download the VIP Access software, if you do not already have it. Select the fallowing link
-fttps://idpratect vip.symantec. com/desktop/dawnload. v

7Text Message Short Message Service (SMS)
The SMS aption will send your Security Cade directly to your mabile device via text message. This aption requires you to provide a ten (10) digits U.S. phone
number for a mobile device that is capable of receiving text messages. Camier senice charges may apply for this aption.

7 Interactive Voice Response (IVR)
The VR option will communicate your Security Code through a voice message that will be sent directly to your phone. The option requires you to provide a valid
ten (10) digits U.S. phone number and (Optianal) extension that will be used during login to obtain the Security Code. The extension may begin with any one of
the following: asterisks™ ; period " comma,"; pound *# fallowed by numeric 0 to 9. For example: 4885554444, 1112,
To access the application you must enter the provided Security Code on the login page. Carier senvice charges may apply for this option.

7 E-mail
The E-mail address on your profile will be used when registering for Multi-Factor Authentication (MFA) using E-mail aption. When logging into a secure
application, your Security Code that is required at the login page will be e-mailed to the e-mail address on the profile.

Please note that you are only allowed two attempts to register your MFA device. ff you are unable to register your device within two attempts please log out, then log
back in to try again.

Select the MFA Device Type that you want to use to login to secure applications from the dropdown menu below.

+ MFA Devica Type: | PhoneTabletRCLaptop E

Enter the alphanumeric code that displays under the label Credential ID an your device.
+ Credential ID:
+ MFA Device Description:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User
Steps Screenshots
12. Your registration for the Multi-Factor
Authentication is now complete. Select @poraitieparias e [ ogout e
Next to proceed to request a user role in
order to access the ‘Physician Quality CMS Enterprise Porfol
and Value Programs' application. .gov

Note: You will receive an E-mail L]

notification for successfully registering
the MFA credential type.

CMIS Portal > EIDM user menu page > My Access

| My Access Request New Application Access

L, View and Manage My

Access Register Your Phone, Computer, or E-mail

(2] Request New Application

Access You have successfully registered your Phone/Computer/E-mail to your user profie. Please select Next' to confinue with your role request.
~|Requests

[ My Pending Requests “ '

13. Enter the required information under
Business Contact Information and Request New Application Acces:
Phone sections and select Next.

* Required Field
. . Please update your profile to continue the request for an application access,
Note: The information under the Name
section will be pre-populated. Name
Trcle:’_E[ First Name: |jahn Middle Hame: Last Name: | mayer Suﬁm:m

e If you are requesting a Security

Official role, go to step 14. Professional Credentik:

» |Ifyouare re_ques’tmg a Group Socil Securtty Number: | *******0g99
Representative role, go to step 21.

e If you are requesting an Individual Business Contact Informatio
Practitioner role, go to step 24.
e If you are requesting an Individual | Compang Name:

Practitioner Representative role, go tagest
to step 3L AddressE:’—

oy
* State/ Tentory: | EI

* Zin Code: Zip Code Bxtension:

Phone

* Company Phona Humber: Extansion:
* Office Phane Humber: Extension:

- @

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Guide for Obtaining a ‘Physician Quality and Value Programs’ Role for an

Existing EIDM User

Steps

| Screenshots

Follow Steps 14 to 20 to Request a ‘Security Official’ Role

14. (a) If you are the first person in your
group practice to sign up for the Security
Official role and register your group
practice in the EIDM, select Create an
Organization. Then, proceed to Step 15.

OR
(b) If you are signing up for a Security
Official role and your group practice
already exists in the EIDM, select
Associate to an Existing Organization.
Then, proceed to Step 18.

Request New Application Access
* Required Field

Application Description: | Physician Quality and Value Programs

Physician Value - Physician Quality Reparting System Program. This portal allows access to applications such as Subrrissions, Web Interface,
Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Select 3 Group: () CMS/Help Desk User
@) PV Provider
@ Provider Appraver
() PQRS Provider

j Select a Role: | Security Officil E|

Role Description: Role for @ Physidan group to approve other users for that group for PQRS and PY-PQRS. To reqister in the PV-PQRS for PY
2014, view PY2013 registration datz and view QRURs Reports (dril down, dashboard).

* Create/Associate: (O Associate to an Existing Organization ) Create an Organization «

* Reason for Request:

15. If selecting Create an Organization as
the Create/Associate option, enter the
following required information for the
group practice:

Medicare Billing TIN
Legal Business Name
NPI 1

PTAN 1

NPI 2

PTAN 2

Address

City

State

Zip Code

Phone Number
Reason for Request

Select Next.

Note: In this section, enter your group
practice’s Medicare billing TIN; enter
rendering NPIs for two different eligible

Selecta Rale: | Security Official El

Role Description:  Role for a Physician group to approve other users for that group for PQRS and PV-PQRS. To register in the PV-PQRS for
PY 2014, view PY¥2013 registration data and view QRURs Reports (dril down, dashboard).

* Create/Assodate: () Assodate to an Existing Organization|@ Create an Organization

*TIN: |
Group Unique Identifier: |
ACO Parent TIN: |
* Legal Business Mame: |
*NPLL: [
ﬂ *PTAN 1 |
*NPL2: [
*PTAN 2: |
NPT 3: |
PTAM 3: |
* Address Line 1 | Address Line 2: |
* City: | * State: | El
* Zip Code: | - Zip Code Extension: |
Country: United States
* Phone Number: | Extension: |
Fax Number: |
Email:

Website:

* Reason for Request:

#@

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps Screenshots

professionals who bill under the TIN (do not
use the group NPI) and enter their
corresponding individual PTANSs (do not
use the group PTAN); and enter the
remaining required information.

Example: Healthy Clinic with Medicare
billing TIN 74-7575757 has ten eligible
professionals in the group. Enter the
rendering NP1 and individual PTAN
combinations for two of the eligible
professionals: Dr. Smith and Dr. Beaver.

e Dr. Smith’s rendering NP1 is
4545454545 and the corresponding
individual PTAN is G676767676.

Note: PTANS are alphanumeric therefore,
enter the alpha characters.

e Dr. Beaver’s rendering NPI is
2525252525 and the corresponding
individual PTAN is 0012789456.

Note: All leading zeros in the PTAN should
be entered.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

16. Verify the information on the
Verification screen and select Submit.

Address 121001 Test

Address 2:
City: | Baltimora
State/ Tenmitary: | Maryland v |
Zip Code: | 21209 Zip Cods Extension:
Phone
ﬂ Company Phone Number: | 301-977-2015 Extansion:
Cffice Phone Number: |301-977-2015 Extension:

Craate/Associate:
TIN:

Group Unigue Identifier:
ACO Parent TIN:
Legal Business Name:
NPT 1:

PTAN 1:

NPT 2:

PTAN 2:

NPT 3:

PTAN 3:

Address Line 1:

City:

Zip Cods:
Country:
Phone Number:

Fax Number:
Email:
Website:

Rezson for Request:

Aszaciate to an Existing Organization 4 Create an Organization

73-1579452

MOM G50 06252013
1003003831
1316049141
1003003831
731579452

10001

Baltimare

21211

United States

312-3454567 Extansion:

Address Line 2:

State: \ Maryland

Zip Code Extension:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Existing EIDM User
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Screenshots

17. (a) You have successfully applied for the
Security Official role.

(b) If your role request is
automatically approved, proceed to
Step 34 to complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs'
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request
on behalf of the group practice.

A confirmation E-mail will be sent shortly
after the submission confirmation message.

Note: You have three (3) attempts to enter
two valid NPI/PTAN combinations for two
different eligible professionals who bill
under the TIN. If the information is a
confirmed match, the request will be
automatically approved. If you exceed these
attempts, your request will be sent to the
QualityNet Help Desk for manual approval.
The QualityNet Help Desk will contact you
for further assistance within two (2) business
days.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1680081

Flease use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

#m

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Steps

Screenshots

18. (a) If selecting Associate to an Existing
Organization as the Create/Associate
option, enter one of the following
information for the group practice:

i.  Medicare Billing TIN

OR

ii.  Legal Business Name and State
OR

iii.  Legal Business Name and Street

Address
(b) Select Search.

(c) Select your group practice from the
Organization drop-down menu. Enter
Reason for Request and select Next.

Note: If your group practice cannot be
found, please verify that your group practice
already has a user with an approved Security
Official role and you entered the group
practice’s Medicare billing TIN correctly. If
you do not know the Security Official,
contact the QualityNet Help Desk.

Request New Application Access
* Required Field

Application Description: | Physician Qualty and Value Programs B

Physician Value - Physidian Quality Reparting System Program, This portal alows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reparts and, if applicable, electing CAHPS,

Selecta Group: () CMS/Help Desk User
() PV Provider
@) Provider Approver
() PQRS Providzr

Select & Rol: | Security Offidal E

Role Description: Role for & Physidan group to approve other users for that group for PQRS and PY-PQRS, Ta register in the PY-PQRS for PY
2014, view PY2013 reqistration data and view QRURs Reparts (dril down, dashboard),

* Create/Associate:] @ Assodiate to an Pisting Organization] ) Create an Orgenization

Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Name (LBN) and State; or
the LBN and Gireet Address to perform the organization search,

Leoal Busingss Name: |

[———

TIN: | 208387815
AddressLine 1: | Addressline 2: |
Ciy: | ' State: | B
Tip Cod: | ' Tip Cod Extension: | '

D b

* Onganization: | NGC S0 RIDRMFA TEST (2800 Lord Batimore Dr, Baltimore, MD) E«

=

* Reason for Request: Requesting 50 role.|

-_) O @

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Screenshots

19. Verify the information on the

Verification screen and select Submit.

L

Request New Application Access Reviel
* Required Figld

Application Description: | Physician Quality and Value Programs
Physician Value - Physician Qualiy Reporting Systern Program. This portal alows access to applications such as Subrmissions, Web Interface,
Feadback Dashboard and Reparts and, if applicabla, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Security Offical

Role Description:  Role for a Physician group to approve other users for that group for PQRS and PY-PQRS. To register in the PV-PQRS for PY
2014, view PY2013 registration data and view QRURs Reparts (dril down, dashboard).

Create/Associate: @ Associzte to an Existing Organization

Please provide the complete Medicare biling Tax Identification Nurnber (TIN); or the Legal Business Name (LBM) and State;
or the LBM and Street Address to perform the organization search.

Organization: | NGC SO RIDP/MFA TEST (2800 Lord Baltimare Dr, Baltimare, MD) | -

Create 2n Organization

Reason for Request: |Reguesting SO role.

€D €D &

20. (a) You have successfully applied for the

Security Official role.

Note: Another Security Official from
your group practice must approve your
request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is
approved, proceed to Step 34 to
complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs’
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request

on behalf of the group practice.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

> €

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Follow Steps 21 to 23 to Request a ‘Group Representative’ Role

21. (a) Enter one of the following
information for the group practice.

i.  Medicare Billing TIN

OR

ii.  Legal Business Name and State
OR

iii.  Legal Business Name and Street

Address
(b) Select Search.

(c) Select your group practice from the
Organization drop-down menu. Enter
Reason for Request and select Next.

Note: If your group practice cannot be found,
please verify that your group practice already
has a user with an approved Security Official
role and you entered the group practice’s
Medicare billing TIN correctly. If you do not
know your Security Official, contact the
QualityNet Help Desk.

Request New Application Access
* Required Field

Application Description:  Physican Qualty and Value Programs E
Physician Value - Physican Qualty Reporting Svstem Progrem. This portal alows access to appications such as Submissions, Web Interface,
Feedback Dashboard and Reports and, f appicable, electing CAHPS,

Select a Group: () CMS/Help Desk User
@ PV Provider
{7 Provider Approver
1) PQRS Provider

Sefect 2 Role: | Group Representative F
Role Description: Role for Group Practice's Authorzed User to regster in PQRS-PY on ther behak.

Piease provide the complete Medicare bilng Tax Identification Number (TIN); or the Legal Busingss Name (LBN) and State;
i or the LBN and Sireet Address to perform the organizabion search.
" Legal Business Nama:

TIN: | 953-2769930
Address Line 1: Address Line 2:
Ciy: State: |T|

Zip Code: Zip Code Extension:

€D ¢

* Organzation: -

\ o

* Reason for Request:

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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22. Verify the information on the
Verification screen and select Submit.

Request New Application Access Review

Application Description: | Physician Quality and Value Programs

Feedback Dashboard and Reports and, if applicable, electing CAHPS,

Group Selectad: PV Provider

Role Selectad: Group Representatve
Roke Descrivtion: Role for Group Practice’s Authorized User to register in PQRSPV on their behalf,

or the LBN and Street Address to perform the organization search,
Organization: | PhysicianValue TestingEidm2015 (2800 Lord Baltimore Dr, Bakimare, MD)

Reason for Request: | Role selection GR

Physician Value - Physician Quality Reporting System Program. This portal alows access to applications such as Submissions, Web Interface,

ﬂ Please provide the complete Medicare biling Tax Identification Number (TIN); or the Legal Business Nama (LBN) and State;

* Required Fiald

23. (a) You have successfully applied for the
Group Representative role.

Note: A Security Official from your group
practice must approve your request within
sixty (60) days after it is submitted;
otherwise, the request will be canceled and
need to be resubmitted.

(b) After your role request is
approved, proceed to Step 34 to
complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs’
application using your EIDM User 1D
and EIDM password in order to:

e Register the group practice to
participate in the PQRS GPRO;

e Obtain the group practice’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report; and

e Submit an informal review request

on behalf of the group practice.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
16390381

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

D> &3

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Follow Steps 24 to 30 to Request an ‘Individual Practitioner’ Role

24. (a) If you are the first person (the solo
practitioner or an authorized
representative of the solo Practitioner) to
sign up for an Individual Practitioner role
on behalf of a solo practitioner and
register the solo practitioner in the
EIDM, select Create a New Individual
Eligible Professional. Then, proceed to
Step 25.

OR
(b) If you are signing up for an
Individual Practitioner role and the solo
practitioner already exists in the EIDM,
select Associate to an EXxisting
Individual Eligible Professional. Then
proceed to Step 28.

Request New Application Access
sniess Confact * Required Fied

i Menage by Application Description: ‘ Physickn Qualty and Value Programs B

o Physician Value - Physician Qualty Reparting Systern Program, This portal allows access to appications such as Subrisions, Web Interface,
New APpIGRHON  Faaghack Dashhoard and Reports and, # applcable, electing CAHPS.

‘ Select a Group: () CMS/Help Dask User
g Requests ) PV Provider

{@) Provider Approver
(1) PQRS Provider

ﬂ Select 3 Role: | Individuz! PractRtioner B

Role Description: Role for an Individual Eigible Professional for PORS and PY-PQRS to approve users with the Individual Practtioner Role.
Within PY-PQRS can View PY2013 Reqitration and view QRURs Reports (dril down, dachboard). Within PQRS can submit
datz, view the Feedback Dashboard and Feedback reports,

# * (reate/Assndiate Indhvidual () Associte to an Bxisting Individual Eligble Professional7) Create 2 new Individual Eigible Professional

* Raasan for Request: |

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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25. If selecting Create a new Individual
Eligible Professional as the
Create/Associate Individual option,
enter the following required information
for the solo practitioner:

e Individual Eligible Professional’s
(Solo Practitioner’s) First Name
e Individual Eligible Professional’s

(Solo Practitioner’s) Last Name

Legal Business Name

Medicare Billing TIN

Rendering NPI

Individual PTAN

Address

City

State

Zip Code

Phone Number

Reason for Request

Select Next.

Note: In this section, enter the solo
practitioner's Medicare billing TIN,
rendering NP1, and the corresponding
individual PTAN (do not use the GROUP
NPI or GROUP PTAN); and enter the
remaining required information.

Note: PTANS are alphanumeric therefore,
enter the alpha characters. All leading zeros
in the PTAN should be entered.

Selecta Role: | Individual Practitioner B
data, view the Feedback Dashboard and Feedback reports,

Tndividual Eligible Professional Information

* Individual Eigble Professional's First Name: |
Individual Eligible Professional's Middle Name: |
* Individuzl Elighle Professional's Last Name: |
* | egal Busingss Name: .
+TIN: |
#PL: |
*PTAN:
* Address Line 1: |
*Ciy: |
*Zip Code: |
Country: United States

*# Phone humber: | Extension: |
Fax Number: |
Email .

Website:

* Reason for Request:

Role Desaription: Role for an Individual Eligible Professional for PQRS and PY-PQRS to approve users with the Individual Practitioner Role,
Within PY-PQRS can View PY2013 Reqistration and view QRURS Reports (dril down, dashboard), Within PORS can submit

* Create [Associate Indvidual: () Associate to an Existing Individual Elighle Professional[@) Create a new Individual Eligihle Professional

Address Line 2: .
* State: |

Zip Cade Extension: |

e L

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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26. Verify the information on the
Verification screen and select Submit. T: |(4-2616809

s Foaa O s | e
Reason foe Request: | Ema testng

LT, ———
LR LDDE: | LINGS

Country: Unked States

| Foe ! = asi AT ETE A T0R
Hne Numbar: | 345-675-6786

Fax humpen

Erel:

T R
Wy B,

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-

288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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27. (a) You have successfully applied for the
Individual Practitioner role.

(b) After your role request is
automatically approved, proceed to
Step 34 to complete the Multi-Factor
Authentication before you can access the
'Physician Quality and Value Programs'
application using your EIDM User 1D
and EIDM password in order to:

e Obtain the solo practitioner’s Mid-
Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report;

e Submit a Value Modifier informal
review request on behalf of a solo
practitioner; and

e Approve request for the “Individual
Practitioner Representative’ role in
the EIDM.

A confirmation E-mail will be sent shortly
after the submission confirmation message.

Note: You have three (3) attempts to enter
the valid NPI/PTAN combinations for
eligible professionals who bill under the
TIN. If the information is a confirmed match,
the request will be automatically approved. If
you exceed these attempts, your request will
be sent to the QualityNet Help Desk for
manual approval. The QualityNet Help Desk
will contact you for further assistance within
two (2) business days.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1689081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

—p €3

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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28. (a) If selecting Associate to an Existing
Individual Eligible Professional as the Applcation Descripton: | Physician Qualty and Value Programs B

Create/Associate Individual, enter one
of the following information for the solo
practitioner:

i.  Medicare Billing TIN

OR
ii.  Legal Business Name and State
OR
iii.  Legal Business Name and Street
Address

(b) Select Search.

(c) Select the solo practitioner from the
Individual Eligible Professional drop-
down menu. Enter Reason for Request
and select Next.

Note: If the solo practitioner cannot be
found, please verify that the solo practitioner
already has a user with an approved
Individual Practitioner role and you entered
the solo practitioner’s Medicare billing TIN
correctly. If you do not know the Individual
Practitioner, contact the QualityNet Help
Desk.

Physician Value - Physician Quality Reporting System Pragram, This portal alows access to applications such as Submissions, Web Interface,
Feedback Dashboard and Reparts and, if applicable, electing CAHPS.

Select a Group: () PORS Provider
()P Provider
@) Provider Approver
(7) CMHelp Desk User

Select a Role: |Individua| Practitioner B

Role Description: Role for an Individual Eligible Professional for PQRS and PY-PQRS to approve users with the Individual Practitioner Role,
Within PY-PQRS can View PY2013 Registration and view GRURS Reparts (drill down, dashboard), Within PORS can submit
data, view the Feedback Dashboard and Feedback reparts,

* Create Assodiate Individuzl{ @ Associate to an Existing Individual Eigible Professional| ) Create a new Individual Elighle Professional

ﬁ Please provide the complete Medicare biling Tax Identification Number (TIN); o the Legal Business Name (LBN) and
State; or the LBN and Street Address to perform the organization search,

Legal Business Name: |

TIN: | 444444441
Address Ling 1: | Address Ling 2: |
Ciy: | State: | ]
Zp Code: | Zip Code Extension: |

€D d

* Individual Eighle Professional: |

Bl

* Reason for Request:

-

-—) O

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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29. Verify the information on the
Verification screen and select Submit.

Request Mew Application Access Revier
* Required Field

Application Description: | Physician Quality and Value Programs
Physician Value - Physician Quzlity Reporting Systerm Program. This portal zllows access to applications such as Submissions, Web
Interface, Feedback Dashboard and Reports and, if applicable, electing CAHPS.

Group Selected: Provider Approver

Role Selected: Individual Practitioner

Raole Description: Role for an Individual Eligible Professional for PQRS and PV-PQRS to approve users with the Individual Practitioner
Role. Within PV-PQRS can View PY2013 Registration and view QRURs Reports (drill down, dashboard). Within
ﬂ PQRS can submit data, view the Feedback Dashboard and Feedback reports.

Create/Associate Individual: @ Associate to an Existing Individuzl Eligible Professional ) Create a new Individual Eligible Professional

Please provide the complete Medicare biling Tax Identification Mumber (TIN); or the Legal Business Name (LBM)
and State; or the LBM and Street Address to perform the organization search.

Individual Eligible Professional: | MGC IP Test (2810 Lord Baftimore Dr, Baltimore, MD} |+

Reason for Request: [ayy Ip

30. (a) You have successfully applied for the
Individual Practitioner role.

Note: Another Individual Practitioner on
behalf of the solo practitioners must approve
your request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is
approved, proceed to Step 34 to
complete the Multi-Factor
Authentication before you can access
the 'Physician Quality and Value
Programs' application using your
EIDM User ID and EIDM password
in order to:

e Obtain the solo practitioner’s
Mid-Year and Annual QRUR,
Supplemental QRUR, and PQRS
Feedback Report;

e Submit a Value Modifier
Informal Review request on
behalf of solo practitioner; and

e Approve requests for the
‘Individual Practitioner
Representative’ role in the
EIDM.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
16890381

Please use this number in all correspondence concerning this request
You will receive an email once your request has been processed.

D &

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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Follow Steps 31 to 33 to Request an ‘Indiviudal Practitioner Representative’ Role

31. (a) Enter one of the following
information for the solo practitioner:

i.  Medicare Billing TIN

OR
ii.  Legal Business Name and State
OR
iii.  Legal Business Name and Street
Address
(b) Select Search.

(c) Select the solo practitioner from the
Individual Eligible Professional drop-
down menu. Enter the Reason for
Request and select Next.

Note: If the solo practitioner cannot be
found, please verify that the solo practitioner
already has a user with an approved
Individual Practitioner role and you entered
the solo practitioner’s Medicare billing TIN
correctly. If you do not know the Individual
Practitioner, contact the QualityNet Help
Desk.

Request New Application Access
* Required Field

Aipplication Description: | Physican Qualty and Value Programs
Physician Vahie - Physician Qualty Reporting System Proaram. This portal allows access to applications such as Submissians, Web
Interface, Feedback Dashboard and Reports and, £ applicable, electing CAHPS.

Select 2 Group: () PQRS Pravider
§ PV Provider

) Provider Approver
) CMS/Help Desk User

Selact a Role: | Individual Practitioner Representative T|

Role Description: Role for an EP's Authorized User in PQRS and PV-PQRS. In PV-PQRS can View PY2013 Registration in PV-PQRS on
their behaff and view QRURs Reparts (dril down, dashboard), Within PQRS can submit data, view the Feedback
Dashboard and Feedback reparts,

Please provide the complete Medicare biling Tax Identfication Number (TIN); or the Legal Business Name (LBN)
and State; or the LBN and Streat Address to perform the organization search.

Legal Business Hame:

TIN: (444444441 h

Address Line 1: Address Line 2:
Chy:| ' State: v
Zp Code: Zp Code Extenson:

* Individual Eligble Professianal: E«

* Reason for Request: | ' |

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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32. Verify the information on the
Verification screen and select Submit.

Request New Application Access Review
* Required Field

Physician Value - Physician Quality Reporting System Program. This portal allows access to applications such as Subrmissions, Web
Interface, Feedback Dashboard and Reparts and, if applicable, electing CAHPS.

Application Description: | Physician Quality and Vzlue Programs x|

Group Selected: PV Provider

Role Selected: Indwvidual Practitioner Representative
Role Description: Role for an EP's Authorized User in PQRS and PV-PQRS. In PV-PQRS can View PY2013 Reqistration in PV-PQRS on
their behalf and view QRURs Reports (dril down, dashboard). Within PQRS can subrrit data, view the Feedback
Dashboard and Feedback reparts.

=

Please provide the cormplete Medicare biling Tax Identfication Nurmber (TIN); or the Legal Business Name (LBM)
and State; or the LBN and Street Address to perform the orgznization search.

Indwidual Eligible Professional: | NGC IP Test (2810 Lord Baltimore Dr, Balimore, MD) |~ |

Reason for Request: [ jay role

33. You have successfully applied for the
Individual Practitioner Representative
role.

Note: An Individual Practitioner on behalf of
the solo practitioner must approve your
request within sixty (60) days after it is
submitted; otherwise, the request will be
canceled and need to be resubmitted.

(b) After your role request is approved,
proceed to next step 34 to complete the
Multi-Factor Authentication before you can
access the 'Physician Quality and Value
Programs' application using your EIDM User
ID and EIDM password in order to:

e Obtain the solo practitioner’s Mid-Year
and Annual QRUR, Supplemental
QRUR, and PQRS Feedback Report; and

e Submit a Value Modifier informal
review request on behalf of a solo
practitioner.

Request New Application Access Acknowledgement

Your EIDM request has been successfully submitted.
The tracking number for your request is:
1639081

Please use this number in all correspondence concerning this request.
You will receive an email once your request has been processed.

> €

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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V. Completing the Multi-Factor Authentication (MFEA) — Multi-Factor Authentication will need to be

completed each time you log into the CMS Enterprise Portal. Additional information on how the

MEA process works can be found at http://www.cms.gov/Medicare/Medicare-Fee-for-Service-

Payment/PhysicianFeedbackProgram/Obtain-2013=ORUR.html .
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34. Log In to the CMS Enterprise Portal

and then Accept the Terms and
Conditions.

Note: Multi-Factor Authentication
(MFA) is a new approach to security
authentication which will help improve
CMS’ ability to reduce fraud and ensure
system security. It requires users to
provide more than one form of
verification in order to prove their
identity in order to access certain
information provided via the ‘Physician
Quality and Value Programs’
application. MFA registration is
required only once when you are
requesting a role but will be verified at
every logon.

Health Care Quality Improvement System

Terms and Conditions

=

Provider Resources

OMB No.0838-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected fo this network,
and (4) all devices and storage media attached to this network or to a computer on this network. This information system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following

You have no reasenable expectation of privacy regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Government purpose, the gevernment may monitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored an this information system may be disclosed or used for any lawful Government purpose

Ta continue, you must accept the tarms and conditions. If you decline, your login will autematically be cancelled.

=D GEE

35.

Enter Your EIDM User ID and select
Next on the Welcome to CMS
Enterprise Portal screen.

Homs | About CMZ | Newsroom ‘ Archive | eHeIp&:AQs ‘ L.__.‘JErrai\ | .Q. Print

CMS,gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Guality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

-

) GIZED GZID

Forget User ID?
Meed an sccount? Click the link - Mew yser regisfration

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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36. Multi-Factor Authentication (MFA)
will need to be completed each time
you log into the CMS Enterprise Portal.

a) Enter Your EIDM Password.

b) Select the MFA Device Type from the
drop-down menu.

Note: You previously registered to
complete the MFA process when setting-up
your Physician Quality and Value Programs
account. Please ensure that you select the
same MFA Device Type you selected when
registering for the MFA process during
your initial account set-up. You will not be
able to complete the MFA process if your
selection from the MFA Device Type does
not match your initial selection when
setting-up your account.

c) Select Send to retrieve the Security
Code.

Note: The Send option will appear only
when the following MFA Device Type is
selected:
e Text Message-Short Message
Service (SMS)
¢ Interactive Voice Response (IVR)
e Email

d) Enter the Security code and select Log
In.

Welcome to CMS Enterprise Portal

Enter Security Code
A Security Code is required to complete your login.

To retrieve a Security Code, please select the Phone, Computer, or E-mail that you registered as your Multi-Factor Authentication(MFA)
device when you originally requested access, from the MFA Device Type dropdown menu below,

Security Codes expire, be sure to enter your Security Code promptly.

Unable to Access Security Code?

1f you are unable to access a Security Code, you may use the "Unable To Access Security Code?” link, Ta use this link you will be
directed away from this page. For security purposes, you will be prompted to answer your challenge questions before the Security Code
is generated, The Security Code will be sent to the email address in vour profile. You will be required to login again with your User ID,
Password and Security Code.

You may also call your Application Help Desk to obtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select the 'One-Time Security Code' option from the
MFA Device Type dropdown menu.

Need to Register an MFA Device?
If you have not registered an MFA device and would like to do so now, you may use the "Register MFA Device" link. For security purposes
you will be prompted to login again and answer your challenge questions befare registering an MFA device.

MFA Device Type: Text Message- Short Message Service (SHS) |z| «

Success
Security Code: 784974 h
—

Forgot Password?
Unable to Access Security Code?
Reqister MPA Device

Password: sesessses

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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37. You will be directed to CMS Portal
Homepage. Select Registration (to
register for the PQRS GPRO),
Feedback Reports (to obtain a Mid-
Year or Annual QRUR, Supplemental
QRUR, or PQRS Feedback Report), or
VM Informal Review (to submit an
informal review request on behalf of a
group practice) from the PV-PQRS
drop-down menu.

CMS$
.gov

Entferprise Portal

My Portal PV-PQRS ¥

Chispot eV
 p— Registration
Feedback Reparts |
WeIC  visamaein rprise Portal
A |

The Enterprise Portal combines and displays content and forms from multiple applications, supports users with
navigation and cross-enterprise search tools, supports simplified sign-on, and uses role-based access and
personalization fo present each user with only relevant content and applications, The vision of the Enterprise
Portal is to provide "one-stop shapping” capabilities to improve customer experignce and satisfaction.

If you have questions about the or need assistance accessing any of the reports, please contact the QualityNet Help Desk by phone at 866-
288-8912. Normal business hours are Monday-Friday from 8 am to 8 pm EST
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